MFRL 103
February 16, 2022

Subject: Services for Patrons with Disabilities

Purpose:

To provide equal access to library buildings, resources and services for all our patrons,
regardless of any disability.

Policy:

The Montgomery-Floyd Regional Library complies with the Americans with Disabilities
Act of 1990, and provides reasonable accommodations for physical access,
communications or other needs to ensure services, activities and programs are available
to people with disabilities. The libraries welcome service animals in compliance with the
U.S. Department of Justice definition of service animals.

Questions about ADA compliance and complaints or suggestions about accessibility of
library facilities, activities, and programs should be addressed to the Library Director.

Attachments: U.S. Department of Justice, 2010 ADA Revised Requirements: Service
Animals, https://www.ada.gov/service_animals_2010.htm .

References: Americans with Disabilities Act of 1990, as amended

Approved:

Montgomery-Floyd Regional Library Board of Trustees
August 15, 2001; revised September 21, 2011; January 18, 2017; February 16, 2022.
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